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The Republic of Serbia srill, to a large extenl represents the country. of origin. ransit, bur also the

coumry of finai desrination for victims ofhuman trafficking. ln the period tmm 2017_to 2022,_the Centre

for Human Traficking Victims' hotecrion had identified 320 victims of human tra{Ticking (250 women,

70 men, including 150-children). Mosr ofthe identified victims are women (over 75.50 ). mostly exposed

to..*rut erploiraiion, while almost halfofthe identitied victims are children (around 40%). In addition, a

total of367 presumed victims ofhuman trafiicking have been regislered in the same period. Citizens ofthe

R.epublic oiserbia conslitute the majoriry of officially identified victims of human trafficking (90%) and

presumed victims (68%), most of whom are victims of intemal trafficking (labour exploitation, lorced

L"gtng, coer"ion to commit criminal offences and forced marriage). Women and child victims are exposed

to 
"riuttlpt" 

forms of exploitatiort especially the members of the Roma community. There is also a new

form of human trafficking that includes the exploilation of children for pomographic purposes. lt'reign

vicrims olhuman trafiicking come frorn neighbouring countries (Albania- Montetlegro. l.*onh Macedonia.

Bulgaria- Bosnia and tlerzegovina and Croaria). as $ell as liom Asian anil Atiican cottntries. including

et'g-nanistan. Pakistan. Nige-ria. Cameroon. Mali and Congo. ln recent years. the increasing presence of
foriign workers (from Viet-nam, China- India) is noticeable, which can lead to the risk oflabour exploitation.

Mo.e"orer, there has been an increase in the recruitment of victims via the lntemet during and after the

COVID-19 pandemic, as uell as an increase in cases oflabour exploiration in the field ofagriculture.

According to data of the Centre for Human Trafficking Victims' Protection lor 2023. 66 victims of
human traffickinfhave been formally idendfied, which represents an increase of6.5Yo compared to 2022

(62), i.e. an incriase of 43% compared to 2021. For the first time, sexual exploitation is not lhe most

prevalent form ofhuman rrafficking. The most frequent form ofhuman trafl'icking u'as forced begging with

L shue of 29.3% (in 2022: 12.9o/o),labour exploitation was the second most frequent form with 22.7%o (in

2022:6.4%), sexual exploitation was present in 20o4 of cases (in 2022: 55%, *hereby 68% ofsuch cases

concerned women as victims), forced marriage in 14.7%. (in2022:9.57o), and coercion to commit criminal

offences in 13.3olo ofcases. Among ihe cases of multiple exploitation, a combination oflabour exploitation

and forced begging was most prevalent.

The distribution ofcases rvilh labour exploitation was the following: in 22% ofcases it concemed

work in industry, in 22.2%o of cases it concemed uork in the househol4 in 16.6%o of cases it concemed

work in agdcukure, in 16.6% ofcases it concerned work on the street, and in 22.2Yo ofcases it concemed

other fonis of labour exploitations. Sexual exploitation in 87o/o of cases concemed commercial sexual

exploitation, through coercion to provide serual services in exchange for money, while in l37o of cases it
concemed non-commercial sexuai exploitation. In 45% ofcases where the victims were coerced to commit

criminal offences, they were forced to commit theft. in l8olo of cases they had to participate in migrant

smuggling in t0oZ ofcases they had to participate in drug dealing, while 27%o ofcases concemed other

6pei-ot cl6minat offences. Exploitation fbr forced begging through coercion, which was presenl in 83% of
cases, was carried out by the parents themselves or guardians ofthe victims. They were often the ones who

sold the victims with the aim of marriage, in 73olo ofcases of forced marriages which were discovered.



The average age ofidentified victims in 2023 was 19.5, compared to 24.5 in 2022. The youngest

vicrims were the v-ictiris offorced begging, while the highesl average age was noted among the victims of
labour exploitation. The average agei-f iJentifiea male victims ofhuman trafficking rvas 22 years' while

;;;;"r"gr ale of identified fJmal-e victims of human trafficking was 18.5 yea*. The average age of the

identifieichil-dren was l2 years. At the time of exploitation, the youngesl victim was not even one year

old, while the oldest identified victim was 63 years old.

The percentage ofchildren among rhe identified victims ofhuman trafficking is one ofthe highest

since the foundation olthe Centre, and in t023 it amounred to 62o10. For comparison. the amount ofchildren

victims ofhuman trafficking was 40olo in7022, and 37Yoin 2021. Children are mosl often exploited through

forced begging followed by sexual exploitation. coercion to commit criminal offences, forced marriages

and taUouiixiioitation. Especially wlnerable are children without parental guardianship..i.e. children who

are accommodated at sociai welfare institutions (rhe exploitation did not take place at the institution itselO.

When it comes to the education of child victims, during the period of exploitation, 50% of boys

were anending school while 507o did not, while 38% oi girls were attending while 62% did not. This is

imponanr infoirmation. because it indicates that a large number ofchildren (44%o) were exploited during the

p"iiod *h.n they anended school, which means that it is extremely important to include the education

lyst". ^ 
*r"h L possible in the preliminary identification of victims. Il is also important to mention that

i'5 children were not afiending school at the iime ofexploitation. even though they were of primary school

age, i.e. the age at which education is compulsory.

The gender structure has not changed significantly in recent years. The percentage 
_of. 

women

among the idintified victims of human trafficking is still extremely high. and amounted to 7.1%o in 2023'

whicliagain indicates that this is a form of gender-based violence. They are most often victims. of sexual

exploitaiion and forced marriages, but are also affected by all other forms of human trafficking. The

strLture ofthe form ofexploitaiion ofmen is different than in cases concerning women Men are exploited

thiough forced labour, forced begging or by coercion to commit criminal offences. We discovered cases of
humai trafiicking most often in ihelxploitation phase or after it, and only in a handful of cases in the

recruitment phase.

ln the majority ofcases, rhe explciration had lasted for over 3 years. and then up.to 3- months, which

speaks of the imiortance of early deiection of cases of human trallicking, i.e. that in situations where

exploitation is noi detected at theieginning, the risk of its prolonged duration significantly increases. The

exptoitation otctrildren by rheir pareits had lasted the longest. In lhese situations, the traffickers had a high

de$ee of control over rh; victims, and it is panicularly worrying that all this went unnoticed for years by

inslirurions from different systems rhat worked with these families. which speaks ofthe need for further

educalion ofprofessionals who come into contacl with children.

ln most cases, the exploiters are persons who were previously known to the victims- These are their

parents, partners, friends, acquaintances. relatives and employers, and only in a small percentage unknown

persons. The high share ofpeople from the immediate environment ofthe victims is even more pronounced

when the victims are children- ln these cases. parents almost always have a negative role, whether they

recruired and,/or exploited children, sold them to other people for exploitation, or put them in an additional

vulnerable position through neglect or abuse and exposed them to exploitation.

Traffickers have recruited their victims in different ways. most often with job ofTers, pretending to

be their ltiends, through counship and marriage proposals. Job offers are most often used method of
recruitment for labour Jrploitation in 53% of cases. They were also used for recruitment with the aim of
sexual exploitation - in 25%o of cases. False friendship and courtship are the most common methods of



recruitment for sexual exploitation - i n31%o and25Yo of cases, respectively. Loans are also commonly used

as a tool for recruiting victims, rvhich are then suddenly increased without grounds and beyond the initial

ugr..r"nt Uy toun-shirking methods. This is how exploiters have recruited 33olo ofvictims ofcoercion into

clmmitting Lriminal offenies, and l27o of victims ofsexual exploitation. The exploiters have most often

.""*lt"d 
"fritA."n 

by pretending to be their fiiends and by emotional manipulation. while aduls were

recruited through iob offers-

The most common control mechanisms are the abuse of parental authority. threats and the use of
physical violence. There are rare cases where the victims were locked up and tied up. but many had their

heedo* of.orerent restricted by confiscation of their passports. There are also frequent cases of using

fake debt, and there were also situations in which traffickers abused the victim's disability, mostly

intellectual disabilities. For blackmail, they used explicit videos and forced the victims to provide sexual

.eruices so that tirey would not be publicly disclosed or sent to their famiiy members. while threats mostly

concemed threatening to physically harm victims or their family members'

The abuse ofvarious intemet plaforms and social networks is often used both for recruitment and

exploitation of victims. Traffickers recruit victims through fake job advertisements or by courting them

thiough various means ofonline communication. Later, mosl often in cases ofsexual exploitation, they use

sociainetrvorks, but also websites for advenising in order to promote the services provided by the vicrims'

The use ol these tools is ever increasing whereby in 2022 they were observed in 25olo of cases, while in

2023 they were observed in 39o% of casJs. Such tools are also used to a large extent during recruitment for

labour exploitation, as well as for forced labour.

when it comes to socioeconomic slatus, the vast majority ofidentified victims are people without

real esate, without employment and any regular income, most often with only basic education acquired'

SIight diffirences betwienthe genders were ilso noticed, whereby not a single woman among the identified

viirims had any income, no. i hou." or apanment, while two men had personal income, and.the same

number ofthem owned a house or apartmenr. These data refer to the period immediately before the slart of
exploitation. The largest percentage of victims ofhuman tralficking among adults are persons who are not

manied or are in a common-law relationship and whose reladonships with family members are

dysfunctional. These people are panicularly vulnerable because they are socially isolated and do not have

support from their immediate community.

The normative framework in the Republic ofserbia provides a legal basis which enables work on

prevention, timely identification, providing assistance and protection to victims, as well as suppression of
iruman tra{ficking from the aspect ofprotecrion ofhuman rights. A large number of intemational documents

uhich are of immlediate imponance in the field ofprotection of victims and combating trafficking in human

beings, especially in respect ofwomen and children, have been accepted, including the instruments adopted

under the auspices ofthe Council ofEurope and the European Union.

Human trafficking is criminalized under the Criminal Code, by which the basic form of human

traficking is punishable by a prison sentence of3 to l2 years, i.e. by a prison sentence ofa minimum of5

1-ears ifthl oifence rvas commited against a minor, without the possibility of imposing a prison sentence

telow the legal minimum. Also, according to the same Article of the said Code, a person who knows or

could have linown that a person is a victim of human trafficking, and therefore takes advantage of his/her

position or enables anorh;r to take advantage of his/her position for the purpose ofexploitation, can also be

prosecuted. The aforementioned criminai offence of Human Trafficking was incorporated into the Law on

Frevention of Domestic Violence, which is in accordance with the Council of Europe Convention on

Action against Trafficking in Human Beings.



The improvement ofthe prolection of victims ofhuman trafficking during investigation and court

proceedings is, io a large extenr, sirategically regulated through the. implementation ofthe Nati914^S^t."t"gy

on rhe rijrts of victiirs and rvitnesses oi crime in the Republic of Serbia for the period 2020-2025'
procedura'l protection of vicrims ofhuman rrafficking includes informing the victims about their rights. the

proceedings and course ofproceedings in rvhich thel participate, about available services provided by the

luit o.iri"iwt i"h carry oui criminal 
-prosecurion, 

aswell as communication with the victims while being

aware ofthe trauma they experienced as victims ofthe criminal offence ofHuman Trafficking. The criminal

offence of Human Trailicking is under the jurisdiction of Higher Public Prosecutor's offices and higher

.ornr, * well as of rhe Pu:blic Prosecutor's Office for Organized Crime. According to the general

mandatory instruction ofthe Public Prosecutor's Office ofthe Republic of Serbia the public prosecutors

are designated as contact persons for the criminal offence ofHuman Trafficking and Tra{Iicking in Minors

for Adoption in all Higher and Appellate Public Prosecutor's Offices'

ln the period 2017 -?022, atotal of 122 criminal charges were pressed against 241-perpeqalors by

the police officers olthe Ministry of rhe Interior due to the commission of the criminal offence of Human

irafurcting. ln the same period, according to the annual repo(s ofthe Supreme Public Prosecutorrs.office'

a roul of 89 defendants were convicted fo-r committing lhe criminal offence of Human Trafficking by first-

instance judgment.

The positive legislation ofthe Republic of Serbia provides for the rigit ofthe victims of human

rrafficking tJ compensa"tion of damages, which can ire achieved through criminal and civil proceedings.

Deciding'on property claims ofvictimi in criminal proceedings is rare, and victims are instructed to exercise

ttris rigtit thiough civil proceedings. Ho*ever, the number of victims of human trafficking who have

.e..ivJd compe'nsation of damagei in Serbia in any way is negligible compared to the total number of
vicrims. Property acquired by cdmmitting a criminal offence is rarely seized from the convicted persons,

and even when iuch ieizure occurs, the l'unds are usually not used to compensate the victims.

The Govemment ofthe Republic of Serbia implemented the strategy to prevent and suppress

human traflicking, especialty trafiicking in women and children and to protect victims, for the period

2017 - ZOZ2. e si"g,;ficant number ofmeasures related to tratTicking in women. girls and children are an

integral part of otf,er planning documents related to different areas, whereby the following stand out:

itrulgy'for lntegrated BordJr Management, Cender Equality Strategy. Strategy for Pr,eventing and

Comb'aring Gendir-Based Violence Against Women and Domestic Violence, Strategy for the Social

Inclusion if Roma Men and Women, Strategy for Youth, Suategy for Prevention and Protection Against

Discrimination, Employment Strategl, Economic Migration Slrategy, Information Soc.ietY-and lnformation

Security Developmi.,t Srat"g. Strategy for the Development ofthe Public Information System, Strates/

fo, Creating an inabling Enviionmentior Ihe Development of Civil Society. The National Strategl on the

rights of viitims and wiinesses of crime ses a specific objective No. l: Establishing a network ofsuppon

se-rvices for victims and wimesses of crime, while preserving and continuously improving the achieved

standards of quality and availability of s;tpport services.

programme for the {ight against human trafficking in the Republic of Scrbia for the period

2024-2029,;hich was adopted-by thi Government ofthe Republic of Serbia along with the accompanying

Action plan in Ma rch202i, is a new cross-sectoral planning document whose general goal is to establish a

comprehensive, coordinated and sustainable approach in the fight against human trafficking through

strengthening the s).stem of prevention and criminal prosecution, while ensuring protection victims,

especially in respect ofuomen and children.

During the further implementation of already existing activiries, as well as during the definition

and implementation of newly directed measures and activities to achieve the changes envisaged by the



Programme for the fight against human trafficking, special attention was paid to the gender aspects of
hum"an trafficking, bof-h as i criminal offence and as a social phenomenon. taking into account the special

experiences and ieeds ofwomen who have survived human trafficking, including child victims. of human

uafficking and children at risk. In this regard, four specific objectives of the Programme have been

highlighta'd: Improved efficiency of criminal prosecution ofperpetrators ofthe criminal offence ofHuman

fimlfing while ensuring acciss to justice-and procedural protection to victims of human tralficking'

especially"*omen and chii-dren, during criminal proceedings; lmproved qualily of protection of presumed

viitims and actual victims of human irafficking, especially women and children; Improved prevention of
human trafficking through raising the awareness of the wider public, expert community and vulnerable

groups about hurn'an tradcking arid labour exploitation; Systemically strengthened cooperation at the local,

Iational and imemational level for more efficient prevention and suppression of human trafficking.

The programme was developed with the suppon of the Intemational Organization for Migration

(lOM), and is based on the recomme;dalions from the Repon ofthe Council ofEurope's Group of Experts

o, a"tion againsr Trafficking in Human Beings (GRETA) within the third round of assessment of the

Republic ofierbias compliaice with the Couniil of Europe Convention on Action against Trafficking in

Human Beings and Trafiicking in Persons (TIP) Repon of U.S. Department of State, including for 2023.

MoreoYer, thi Programme was created in accordance with the policies ofthe European Union in the field

of combating human trafficking.

The complexity and multidisciplinarity of human trafficking as a social phenomenon,. along with

Ihe conslant change in irs forms and methods of execution, necessitaed partnership and institutional

cooperation at th;adonal and intemational level, strategic and operational cooperation. of state k)dies,

organizations and instirutions with local self-govemment bodies, as well as pannership with Civil Society

Organizations. Since 2021. the Prorector of Citizens performs the duties ofthe National Rapporteur on

Triflictring in Human Beings in accordance with the Council of Europe Convention on Action_against

Traflfcking in Human Beings. The council for Preventing and combating Tralficking in Human

Beings, as-an expert advisory body ofthe Government ofthe Republic ofserbi4 coordinates national and

intern'ational activities for aition igainst trafficking in human beings. Within the Ministry of the Interior,

the responsibility for investigarionsin the field oftrafficking in human beings is carried out by the Criminal
police Directorate, which has established the Departmenl for the Suppression of Human Trafficking and

Human Smuggling. Within this ministr-v, a special Ollice for coordinating activities for combating

traflicking in buman beings was also established, which is headed by the National Anti-traflicking
Coordinator.

By applying the Law on Prevention olDomestic Violence from 2017, cooperation was improved

Uy the establisirment ofthe Group for Coordination and Cooperation, which consists of: Deputy Higher

Public Prosecutor, police officer specialized in the fight against trafficking in human beings (member of
one ofthe 27 loca'l regional police ieams formed to combat trafficking in human beings). representative of
the Centre for Social Worklthese members are in constaff daily communication); representatives ofthe

Centre for Human Trafficking Victims' Protection, as a social welfare institution that performs

identification tasks and providei adequate assistance and support to victims ofhuman trafficking with the

aim oftheir recovery and reintegration, representatives ofeducation, healthcare workers, representatives of
the National Emplolment Serviie, representatives ofNon-Governmental Organization "ASTRA"' which is

dedicated to supprissing all forms of trafficking in human beings and their exploitation, especially of
women and children. effective search for missing children, as rvell as providing liee legal assistance,

citizens' Association for Combating Trafficking in Human Beings and all Forms of Gender-Based

Violence "ATINA' (provides licensed housing services with support that includes accommodation and

support for victims oftrafficking in human beings in the reintegration process, runs a programme of their

economic empowerment, provides psychological counselling and free legal aid)' as well as other



representatives ofassociations and individuals who provide protection and support to victims of trafficking

in human beings.

The Group for coordination and Cooperation in the aforementioned composition holds meetings

at least once every l5 days, i.e. as needed and depending on the number ofpressed criminal.charges for the

criminal offence of Human Traflicking. at which individual cases are reviewed. an individual plan of
.rpp"" 

""a 
protection for the victim 

-is 
drafted, which conlains complete and effective plotection and

,rpio.t ,"u*r". tor the victim, as well as for other members of the victim's family who need suppon. The

individuat protection and support plan for victims provides assistance that can ensure appropriate and safe

accommodation, psychologiCal and material assistance, access to emergency medical care, access to

education for children, legal access to the lahur market. professional training and education.

The Centre for Human Traflicking Victims' Protection was established in 2012 based on the

Decree on rhe Network of Social Welfare lnstitutions. The Centre perlorms its activities within two

orgurir^tionut units - the Service for Coordination of Human Traflcking Victims' Protection and the

Sh"elter for Victims of Human Trafficking. Professional uorkers of the Centre carry out formal

idenrification of victims of trafficking in humin beings independently from criminal prosecution, based on

reports received from various institutions, organizations and individuals. ln this way, the victims are

giaiant""d acc".s 16 protection that is not condiiioned by cooperation r,r'ith criminal prosecution authorities.

iripi"rr*"a victims of trafficking in human beings, i.e. persons in respect of wiom the procedure of
formai identification has been initiited, have access to all rights and services to which formally identified

victims are entitled. AlSo. the Centre, in cooperation with relevant entities. Centers for Social Work and

Civil Society Organizarions, with the mandatory participation of victims, draws up individual service and

protection pi*r"fo. victims of trafficking in human beings, monitors the implementation of service and

protection plans and the outcomes of protection and support-provided to the victims, and coordinates the

lctivities oiproviding social welfare sirvices to the victims oftrafficking in human beings. The Centre also

provides emergency Lcommodation services for female victims of trafficking in human beings, who are

over l6 years ofage and to their children.

professional worken of the Centre are also in charge of coordinating the protection in all active

cases, which includes victims of trafficking in human beings who were identified in previous years' and

who still need help and suPport.

The largest number of reports citing suspicion that a person is a victim of trafficking in human

beings are filediy the police, followed by Civil Society Organizations, the social welfare system, as well

as bfintemational organizations and other tbreign organiations, inspection services, the education system

anciihe Commissariai for Refugees and Migration. Sometimes the victim of traffrcking in human beings

itself or its thmily files the report, and in rare situalions the report is filed by the Centre itself. Special

ind.icators for the preliminary identification ofchildren and adults as victims oltrafficking in human beings

have been developed for thl police, the social welfare system, the education system, and the healthcare

system. Also, trainings were conducted for the application ofthe aforementioned indicators.

Over the years, the participation ofCenters for Social Work and institutions from the social welfare

system in rhe preliminary identification of victims of trafficking in human beings has not been at a

satisfactory levil, bearing in mind rhe fact rhat a significant number of victims were on the records ofthe

Centers foi Social Work as beneficiaries of social welfare services before they fell victim to the chain of
trafrcking in human beings. Professional *orkers ofHomes for children and youth without parental care

were insulfficiently trained to recognize and react in situations ofrecruitment oftheir wards for trafficking

in human beings. To rhis end, in 2021, the Centre had developed indicators lbr the formal identification of
victims of traftcking in human beings, which include indicatos of labour exploitation for children and



adults, indicatom of sexual exploitation for children and adults, indicators of forced begging for children,

indica-tors of child marriage, indicators of slavery, similar positions slavery and servitude for children.

indicators of illegal adoption, indicators of coercion to commit criminal offences for children and adults,

indicaton oforgin trafficking, indicalors oftrafficking in human beings for use in armed conflicts. as well

as indicators for expert assessment of violence against children and adults, and indicators for expen

assessment ofrisk factors and srengths in respect ofchildren and adults.

Also, in order to improve the proactive system for detecting cases ol traflicking in human beings-

from Novemter 2021, the duidelines on how rhe employees ofthe Ministry ofthe Inlerior should act in

cases of trafficking in human beings, with indicators for the preliminary identification of-victims of
trafficking in humai beings for the police, and an information bookler on the rights of victims of trafficking

in human-beings and available forms of suppog are being applied and are available in 16 languages'

Moreover, a naiional free-of-charge hotline for reporting suspected trafficking in human beings (0800 100

388) was established.

The identification of potential victims of trafficking in human beings in the migrant population

remains a special challenge, especially in respect of penons who ravel using the services ofsmugglers or

who are foiced to participate in smuggling themselves. The lengh of stay of migranS in our counJry has

been shortened in'receni years, which is why the Centre is oflen unable to carry out the identification

procedure, while the competences and procedures for identifiing penons aI risk of trafficking.in human

Leings shoulci be funher itrengthened and continuously adapted to the needs observed in field work. In

orde; to improve the efficiency in the idenrification of victims oi trafficking in human beings among

migrants, the principle of special urgency in identification was introduced and a special expert was

app'ointed rc monitoi these cases and organize the identification. As a result, 6 victims, each fiom the

migrant population, have been identified in 2022 and 2023, as opposed to only I identified victim in 2021.

During 2023, a lotal of 168 new repons of suspected trafficking in human beings were received,

which is the highest number in the last 5 years and represents an increase of 2204 compared to 2022, which

leads to a greaier number ofpeople who require aid- Out ofthe total number of repons, lhe identification

pr.ocedure 
-was 

iniriated tbr l37 cases. ofrvhich 66 persons were tbnrally identitied as victims oftraticking
in human beings. The toral number of victims of trafficking in human beings who are beneficiaries ofthe

Centre, and to whom it provided support, is 373; support was additionally provided to 70 persons at risk of
trafficking in human beings, while in 237 cases these were the victims oftrafficking in human beings who

were iden-tified in previous years. A total of l5 accommodations were made at the Shelter for victims of
rrafficking in human beings, which is the largest number since the establishment ofthis service in 2019-

In situarions where, based on rhe conducted identification procedure, it cannot be established that

a person is indeed a victim of trafficking in human beings, it is most olien a case of some other form of
abusg i.e. a victim ofsome other criminal offence. In the course of2023, 35% ofsuch cases involved the

neglect of children who spent time on the street, among other things, by begging 29lo.involved child

,i.iug"r, which also include abuse and neglect, while the rest of the cases concemed sexual abuse'

cohabiiation with a minor, domestic violence and prostitution- In such situations, professional workers also

compile reports and send them to competent institutions.

The problem of trafficking in human beings for the purpose of labour exploitation in the

Republic ofSerbia has been recognized in previous years, and so far numerous activities aimed at building

the knowledge and skills of labour inspeclors, but also of other entities that may have jurisdiction in

recognizing ind solving specific cases, have been implemented. In the period 2017-2022, a total of 46

vicriirs of-trafficking in human beings for the purpose of labour exploitation have been id,entified- The

identified victims wire mostly cirizens of Serbia who found themselves in a situation of exploitation



through labour migration- ln recent years, a large number of foreign workers have been coming to work in

Serbii under various arrangements. According to the data of the National Employment Service' during

2022, a tolal of 35,805 foreigners resided in the country on the grounds of work, which represents an

increase of72% compared to 2b21. In 2023, more than 52,000 rvork permiS were issued to foreign nationals

- by gender, of the total number of work permits, approximately 80%o were tbr male applicants- The

assurn'ption is that the number offoreigners who reside in the counlry on the grounds of worli is higher than

what tie official figures tell us, given that it is estimated that in many cases foreign nationals work without

a work permit. Alfiough there ii no of{icial record ofwhatjobs they most often perform, foreign nationals

*. -oi ly seen in otir countrv on construction sites. fruit and vegelable plantations, and in fast food

establishments. Of importance for this area is the entry into force ofthe Law on Amendments to the Law

on Employment ofFoieigners of I February 2024 and the Law on Amendments to the Law on Foreigners.

which bring numerous novelties in the current practice offoreigner employment'

For each identified victim of human tratficking, the Centre for Human Trafhcking Victims'

Protection creaies an individual protection plan in which representatives of social welfare institutions,

healthcare and educational instiiutions, police, and citizens' associations are involved. Each plan is

developed in cooperation with the beneficiaries. The services and protection refer to the following areas:

- The safety ofwomen beneficiaries, which includes the activities ofclose cooperation with the police, their

regular alarming and advisory work with women beneficiaries. along with the creation of safety strategies.

- iccess to jusiicg which includes a wide range of activities - hiring a lawyer, preparing.for giving a

restimony, requesting the *atus ofa particularly vulnerable witness, submitting findings and opinions to
public prosecutors' bffic"s and courts, with a detailed description and interpretation of the situation

conceming trafficking in human beings, organizing lransportation and escort for victims when going to

Public Prosecutors' OfIces and couns.
- Health care, rvhich includes assistance in exercising the righl to health insurance, scheduling medical

examinations and interventions, procurement ofmedicines, organization of transportation and escon when

visiting the physician.
- Supp-ort in'overcoming trauma is provided through counselling work by our professional workers, as well

as thiough psychotherapy services, which are provided directly by the Centre or other organizations or

institutions, mo* often by specialized Non-Govemmental Organizations.

- Ensuring material security is mainly done through cooperation with olher institutions which can provide

different types of material support, such as Centers for Social Work, Red Cross or other humanitarian

organ izations.
- Accommodation is most often provided by accommodation at the Shelter of the Centre for Human

Trafficking Victims' Protection or in other social welfare institutions. Most often, victims use

accommodation services at the Shelter ofthe Centre, a housing service with support provided by the NGO
..Atina", and to a lesser exlent at safe houses, homes for children and youth without parental care and foster

families.
- Suppon in family functioning means working with victims' families, which aims to aid their functioning.

reiniegrate the vicii. into th" fumily, mobilize their capacities in order to support the victim, strengthen the

victiml parental capacities or the capacities of the victim's parems, as well as to improve partnership

relations.
- provision of guardianship prorection is in the domain of guardianship authorities, with whom the Centre

for Human Trafficking Viitims' Protection closely cooperates and provides them with aid and support, and

coordinates their cooperation with other institutions and organizations. In cases where the presumed or

identified victim is a minor, we immediately inform the Center for Social Work and togelher with them

creale a protection plan for the beneficiary.



Specialized accommodation for male victims of trafficking in human beings does not exist with
accommodation being organized in an altemative way according to the needs. Services for victims of
trafficking in human beings, especially when it comes to cenain types ofexploitation and special needs of
victims, and services related to reintegration. are not developed and available on a sufficient scale.

The criminal landscape oftrafficking in human beings has changed significantly with the increasinB
availability of technology and access to the Intemet and social networks. Traffickers use technology to
recruit. exploit and control victims without ever being anywhere near where the crime $,as committed. Ii
has become more difficult to detect and investigate trafficking in human beings, prosecute the trallickers,
and assist the victims. In order to tackle these challenges head-on. law enforcement authorities and legal
expens involved in combating trafficking in human beings in Serbia need to build their knorvledge and
capacities and improve their cooperation to be able to deal with cases of trafficking in human beings that
mke place through the medium oftechnology.

As a result ofthe developed professional materials and a series ol'activities to build prof'essional

capacities tbr conrbating trafficking in hurnan beings over the past two lears, the nurnber of repons ol
polential victims ofchild trafTicking tiled b1" schools has increased tenfold. Various nraterials and suppon
provided by the project continuously facilitate the uork on idendl-r ing and providinr assistance to potential
victims oftraflicking in human beings in schools.

Since 2017, the National Contact Centre forChild Safety on the Intemet has been established as an
institutional mechanism that deals with the prevention and response to the endangerment ofchildren in the
digital environment, which also includes tralicking in human beings. i.e. in children. The National Contact
Centre accepts applications online through fie plattbrm ur u.panretnoibezbedno. rov.rs and via phone

number 19833. The National Contact Centre for Child Safety on the Intemet organizes presentations on
lntemet safety in schools rhroughout the Republic ofSerbia, for teachers, parents and chiidren alike.

The National platform for the prevention ol violence that involves children "l protect you"
(cuvamte.gov.rs) was esablished in 2021 as the first national plalform for all issues of protection and
prevention of various types of violence involving children. The platform was established with the aim of
synergizing the actions of ministries, representative trade unions in education and Civil Society
Organizations- On the National Platform *l protect you", there are trainings for employees, parents and

studens related to the prevention of trafficking in human being and digital violence.
The "Find Me" platforrn, i.e. the syslem for urgent public notification in the event ofa missing

minor, has been active in Serbia since October 2023. Activating the system enables the rapid distribution
of inlormation to all citizens oiSerbia- when the police assess lhat publishing this information to the public
Nould conribute to finding the child. Urgent notification involves sending a message about the
disappearance ofa minor with all relevant information, by intemrpting TV and radio broadcasts, sending
an SMS message to all citizens through their mobile operators, displays on screens on highways, airports,
railway and bus stations.

Intemational cooperalion is also intensive, especially intemational operational police cooperation,

but also lhe exchange of knowledge, experiences and examples of good practices through participation in
expert meetings and trainings. At the end of2019, the Republic of Serbia had signed an Agreement with
Eurojust, and though this cooperation participates injoint investigative teams with other Member States.

Inremational cooperation at the operational level with Interpol. Europol and SELEC talies place tkough
the Ministry of the Inlerior.


